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CHAPTER I
THE PROBLEM
The Statement of the Problem
It is the purpose of this study (l) to select four per-
sonality traits which are desirable in a student nurse,
( 2 ) to discuss several techniques by which an assessment of
these traits can be mad© before the student enters the
school of nursing and during the period while she remains
in the school, and (3) to suggest forms on which this data
can be recorded.
Justification of the Study
For many years, nursing educators have been keenly
aware of the importance of desirable personality charac-
teristics in student nurses. It is more and more apparent
that the nursing profession is one of the major fields in
which personality has been accepted as an important factor
in success. In addition to a good educational background,
scholastic aptitude, and sound health, it is essential that
a candidate for the school of nursing possess a personality
that makes for good human relationship.
1
.K
kiajeoEi asT •
iiield'c'T'^ erf>^ lo .trtoxn.ed‘fid‘8 f)rfT
•leq iisc-i JocIeE oi (i) xpuia zldi 1o »£oqi0q ».u el tl
,esiirn jiistoJe « nl eIc^e^ie9b eta dciiin etteii xUltnos
1o inemeacBes ne tfcjiriw
-^a estpiadoei Ijaisvea eei/osib cj ti!}
6drf ei9*fi9
.taB&urfB odt atc'rod qbcffi ed „*o sJXaiJ eaerfd
.
aniarasd ©de eliriw boiieq edl 3a Lccdoe
alBb alM rioiriv/ no emiol d-esgafe;' c^ le) bne
.Xoorfoe erid ni
^brcte crf:f Ic nofjBo tlldsuL
“
Tlaoejl oeacf eved
^fe-^ra
^
,eis'ex v.aca|- to?
-oaisilo u^iXertcai^q ©loaiiEsb 'x ooria JidqraX arid to oiawE
dnait.qqu sqcin 6ti« sdox ei dl
. seeitdi. d*9bx;de al eoddeiied
nl av^elt ictiira add io etic al nciece'iortq aaie'iun* arfd dedq
icdsBl diiadroqml at- ee 'ftedqeooa abed eet! icddlaqcaioq dniriw
,ftnqoqa>.0Ed XancidBoirbe boos a od ncXdX&ba nl
.asecona nX
dand Xaddneeae eX dX .ridXaed dm/oe bne vcfindXdqa oXdeeiorioa
^rdXXanoeneq a eaeaecq snXamn ^c Xoodoa edd not edadXdnao a
•qXdancXdeXei nsmnri boog loX eeVara dadd
- X -
2It has been reported that about 30 per cent of all the
students entering the schools of nursing do not complete
their course, and that fully as many fail because of per-
sonality adjustment difficulties as from failure in their
1
studies and nursing practice combined.
Recent studies reveal that this problem still exists.
In classifying the reasons for student withdrawals, it is
noted that "personality and temperament unsuited for nursing"
2find a prominent place. The data obtained from the use of
'Z
the "Problem Check List" in a study done by Morison'^ reveal
that students are confronted with many problems of personality
adjustment.
Gordon, Densford, and Williamson say:
Experience has indicated that while many nurses
admitted to schools in the past have proved eminently
well fitted for the profession, others probably ought
not to have been accepted. Some as graduates have
been unable to give the type of nursing care required
of them. Others have been held back by their per-
sonality limitations. Others have harmed not the
profession but themselves by their attempts to con-
tinue in a vocation for which they are not fitted
and still others, found inadequate as students, have
wasted time and energy, faced disappointment and
"Round Table on Nursing Tests," Forty-Seventh Annual
Report of the National League of Nursing Education (New York;
National League of Nursing Education, 1941 ) , p . 197.
2National League of Nursing Education, Department of
Studies, "Student Withdrawals , " American Journal of Nursing
(June, 1944), 44:586-587.
3
Luella J. Morlson, "A Problem Check List," American
Journal of Nursing (April, 1947), 47:248-251.
efi:^ .Qb T:c -leq Doi’‘Xoqat neecf EBri- d'i
©ctolq^noo icf! oh lo sTocrfoc erf.-t a;Jf£6t.xf^e
-'i«q Ic eetffoe^i' ffBt Yoera eb \;CIx;1 beta ^aertcoo ilerfrt
'T.^arfi' rft ottrl tp.l; ftiort'j'. en n© fl'Ii/c d^nsm»*ta£jt,JbB Tj^tZIa/ics
.a;teZx© ;i!©Id'c.frq eirfet jarfd" leeveo' eeihtrd'e d’nooeH
eZ iZ ^EffiWjR'iJbdd'i’.v inehiiis iol tuicEBet ©rief al
”jjxTi:eT:'’/4. 'io'j; Jbed-Zirert^ *^a5a:a‘t©qmfict bnB ^^B-^oeT:0q'’ ^jsrfcf' bevJoci
'i^Ji.Xcciccxr.q Ic amoldc'iq '^nr.m- dd’.tif? ^e^tnc’r'tnoo o*:b 8ir*©i>xj:re cJ-BCid
^finonL^© t'Gvc^xq ovjsxi £t«j£q ed:i. fiXco£fo«;t:*d' £>©v-fcflnijbB
td^tre '^i.fd.c.cfo'iq d'lerl^o /noI^E©^c‘ii^''‘b.£iy^^ 'loT: '‘hectctll; Xlew
©yaef de-^'9'sfip.’xi^ p.fe ©i.rrS .Jbe.fqeoq® jtaed; ©vjait cforc
be^!'jjp&n ays© .y,©Xc»i7.rci '^.o ©gYd' ori^t^ ©v.f.g bd"' ©Xdani; treed
-Tsq ^Pd« bX.04 ai©©<J evjBd R'rbdctO »fn©a'i 'ic
edi ion bcp^sd srfOl^eXZmll ’^ctilencB
rnoo pet' e4qm0y4:J3 'rcedi rd E©\^C'6 3^^^edd isjd noiaselciq
heditXt ctca biB v«4ct ;dpX^w wl nci^enov & nt ermti
evjjrf ^Eto'^Dtrd'e ©a ©^<»£/peJc^:Tx te/cX ,a'T©ri^o ZlLie bnB
bn S' fd-u8ir£ ioqqjnedb beoBj
^ xp.nene 5na ©uiX d- Jb® cf e fi vr
lBJL.-fir^ xi\fIf©vo6
-
y-
r
ryO*'X ‘\eiee1 ^nienir/l no sldfaT
: 'ibT' w?B r^H3i?;ZBoi}^S''‘ Ic ©ir^^Be'J Xano id-jG^4 edi “lo ct*xoq€>H
Ix' t no J-ihenh^- jga X «^;ir qo -.'C/^jbpX' Xanoi^all
Tio cfnioin^npu©^ ^noZ:^ooxrib>i3 ynienxri^ ‘ic ©x;5j8©J iBfio.tct-£:*l^ '
.^i E «T-c.fVl Jo £annuo"i n^:yJ:^.-sj[n/i *\ e i bwb
'
rod&1^' inehsj efS ” , ao tijiri
2
.JbQnidntco ootiJ-oB'ip ^nls'rjjn jbrrr eeib^rd-a
'
.ctaeffiJ'aoi.XDii
acBHixiXIXVi bna ^ bnc'i8ii©Q ^noJbno-O
.vae-66?/:>J^
,
,ecwH
.
!*• »
fiBO ZnoriA JioeriO mslcfo'r^ A”
,•."'-
.xas-ai^Siv^
3discoupagement that could have heen avoided if tetter
selection had been made .
^
Not only is there marked evidence that nursing educators
have been conscious of the fact that more attention should be
focused on personality traits in the selection of prospective
2
nurses, but findings from studies made by Bernays point out
that the American public, the greatest consumer of the product
of nursing schools, urges that nurses be chosen with greater
regard given to desirable personal characteristics. This task
3
is no easy one as indicated in a statement by Zook:
The level of nursing education will gradually
be lifted as the product of nursing schools is con-
stantly Improved. i/Ve have no exact scale, no de-
pendable yardstick for measuring or weighing human
quality in any form--hence the difficulty of measur-
ing the product of nursing schools.
Appraisal of the candidate’s educational background and
scholastic aptitude is fairly reliable by the use of stan-
dardized tests. Appraisal of health presents no problem be-
cause the techniques for this have been well developed in the
^H. Phoebe G-ordon, Katherine J. Densford. and E. G.
Williamson, Counseling in Schools of Nursing (New York:
McGraw-Hill Book Company, 1947), p. 99
.
^Edward L. Bernays, ’’Educators Appraise Nursing,”
^.erican Journal of Nursing (June, 1946), 46:372-374;
“Social Scientists Look at Nursing,” American Journal of
Nursing (August, 1946), 46:518-520; ’’America Looks at
Nursing,” American Journal of Nursing (September, 1946),
46:590-592.
^George F. Zook, “Standards and Nursing Education,”
American «3ournal of Nursing (August, 1942), 42:929.
H bebJtovB iioi^d evisff bIt;oo cJneraegfl'u coe tb
^
. obisr'. neGcf i?arf rrcl toelee
grtfs^un &jsii:f aoneb/ve ba^Tlern CTarfit ajt rfoW
ed bLsjcda nctctae&de eiotti .ioM'i edi tc ex/ctoF.noo aeac a\'arf
ovl'iJo'jqeo'iq 'tc acldralae ©rict ni: \;tLIsnoB'ifiq ac bcaijoct
Si
.trc c^ntpq ej^n^oS ebjcm B©‘£w/:^e kot:1 a^.nlbniT: ur/d ^koe'tl^xi
iouro'iq odst 'to 'iCGa^ance deeiaois ©ri;t \ciXcfj;;q nacX^e-iiA edcf tsxfd
*ieie©T^ ridJtw a©eodo so' ase'ifn eegir/ ^aloorfoe snls'ir/ii lo
ilSBd p.lcrr .aoiieX^ados^^do Xsrioe’ieq elcfja.'t/.e&b oavtv bi^gen:
S
:TfccS \jd dusiii/odBcta jb nl beSBCttnl ejb ©ao \;e£© on eb
XfltJubB'i.^ XI.lvi iicl^BOjJbe gaiETX'n "lo level sxfT
-nco ,si Lloodos saiBinn 'to ctonbonq; ed& ee beilil ©o
-sb on ,&Isofi ^OBxs cn gvbiI ©1i\i .fcsvonqrai
'
nBinnd. j^filrlgxow no ;§nJ:'inBi3erit 'lot ncI&Bb'I£^^ sldfibneq*'
-TjfaBfim 'io e/iq 6on©d--a:'ic'i nl ^iXXarrp
• *i?Xocffoe gnienr/ft "to
.-^st/botci sd^ feni
V ’
briE bnx'p'ig>Io£d liJntidBcnb© e’edixbibnBO exi^ to j XjaaXB'iqqA
*'
-nBvtB 'J[o ©air odd- sldi'.t.C-en e-t ©bx'dFdcB oitsjslodoe
r4
-ecf meldonq on Pdnaeenq xdd'XGsd to Xoexrnqq/^'r*. p7-t'^o;t baslbnab
©d.t n/: nonolsv-^b IIo'% need evori ctdJ- not *EGnpinrf.oed- rsx/fec
» W.J1^
’ 1
.i) .Iti ^5ne JcWcteasCT ."li an-tnsdcFn^ ,nobv.ct) qdecd'I fTT-^
'-
t5inot" ws&f)' to e locdofe ni s^nfXpen^r *
-,nqe£itBXIXt’/»
‘<X 7 V w • ^0 bC XXir-wBi0oi*
^‘4
“tS^XemU 9 3iBnqq/i snodsoxrbH*’ ^EYBmoS ^>I bniiVbM^
; f'‘rb“2VS i 6?S
^
voi^^’X ^Siix'‘tv snlE'^irrK tc X/ifi*itrcX» xiJBoXncitcA
to XBftnjLfcL nx- o FnenjA ’\gnXe'iL-'A d3'“5fdc^ ej-exjfiblc^ X®X6ra^
dB R^ood. BrlneinA" ;0S5-8Xe:6i^ .dBu^uA)
.nsdraatqoS) gnienif*^ to. Xfinni/ol* ruBctneigA '* .gniinoU""
'
^Se5-0e6:S>
*\noXjBocX)a gnlennkl bna Ebn^bnadS*’ .jlooS .'i egncef)^
. 9S^j : Si*
, \ , taifsr/A j snleruL,-^ to IjBxn^njo^ nBolnecrJl
4If medical field. However, despite the attempts in research to
refine the techniques of personality measurem.ent
,
the relia-
bility and accuracy of the means for identifying personality
characteristics remain relatively low.
Therefore, it seems important to select some of the per-
sonality traits that are desirable in student nurses, to dis-
cuss further the techniques that are in use for estimating
these less tangible and difficult-to-measure personality
traits, and to suggest forms for recording the estimates.
Limitations of the Study
Personality traits . It would not be possible to suggest
a list of personality traits which would be satisfactory to
all nursing educators. Nor is it Intended to maintain that
the personality traits defined in this study are the only
ones to be desired in student nurses. The selection of traits
was made from a review of personality rating scales submitted
by forty schools of nursing accredited by the National League
of Nursing Education. Four traits which appeared most fre-
quently, and which were different in meaning, were chosen
from twenty-eight traits tabulated from these scales. These
traits are (l) dependability, (2) co-operation, (3; emotional
maturity, and (4) open-mindedness.
Techniques for appraising these traits . The techniques
investigated in this study are not the only ones in use for
o:t rio'i£9E6‘T -tl R.tqrcre.t,-f e ed‘fqRo£' ,'rovewoH ,blelt l£o/5opi
orfct , v-trr©£c©'Ti/efieirf Eero Inrloei eri:f enl'io't
iIii/’.0E'?eq gn.£Y'i-^^neI;i toT: enc©)T 8ric+ to vo£»tL-oofi &nje '^d’iXlcf
.woX Ylevl^tslei nXemen: eoXv'fBt'ied’OjB'iJBd.o
-loq orfvt 1c 8«i08. loelee o 1 IniJl'icqfci: ax^itisa ^c*io1 s'ier{'l‘
eib od" tEeB'Tjin dnsbi/d's £tl ©id’srr.^aeb ©‘ib dBiil yliXBaos
SnXdBftiXd-E© ‘id; ©SI' nX aic d-arfd BbXjpXmioeJ- ©rf^t^'ieridx.t aeyo
\'d'llBnoei©q ©*iixajL;©i;i~ocf.'*d'Iroi''t1ib briB ©Idijjnsd eaai ©soxlj
. e©,tsf£:ld 8 © ©ill gitXbiooo'X rcot aiu'io'l leo^-gre od" bn.Q ^sjXbicT
J- V- ••-
-jrfd 1o encXXudlttXJ
od elcfisEog, ©d don bXjjow dl . sdXfc^xd- Ydil£no&i9l
od ifc':?cd8E'i©Xd£e scT blrow rfoirfw ediand ^dXXenceT.aq 1o dell b
djBffd alfi-tfilBni ci Xebirednl dl al ‘lo&I . eicdsorb© snlsTX'-n XXa
X-Cao ©ifd ©‘tb elr^d ul 6©nll:©b ed.ta'rd
ecMf.fxd 'to xiol toaXes .eee'iim diiefox.rdE rrl Jbenleeb ©d od eenc
baddlnrfjCTa s©Xboe ^rtldjci "d©<? to weXv©*! a nionl ©Jbara ebw
j: t
' Si‘S«©J ddd xc bed'tjbe'iooQ sniE'iim 1o elooiioe
*.> •
h
-Qil dsoln., be*iBoqqjs dclrlw edlaid 'irc'*! .rtold© ©rblir galsirW 1o
I
noardo 8*iow nl dnoiellUb e-i©w rfoMw j6n© ^x^t:^QL'^p
aaedi' .eeXjsos ©Esrid riiod fcodelrcljcd edtand dil:glo-xdii©wd iuo-il
iBnoldOiQ©
> ^ncldB'iaqc-co 'CS/
,
xd-tXicTiibnsq©!) \ij qib adland
. ee©it5©bnlic-nsqo (^) biiB ,xdl*ijjdiiiTi
eci/pifi4o9d Gif'? Bdiand ©aedd ‘id Be'ofiXndoeT
*101 eex; ni aexio vXnc ©dd doa ©'tn x^rds sidd al badBgfdeevnt
5personality appraisal. They have been liiriited to the sec-
ondary school recoininendation, the personal reference form,
the personal interview, the rating scale, and the anecdotal
record.
Definitions of Terms Used in the Study
Personality ; "There is no single correct definition of
personality," Allport says, "usage has sanc-
tioned too many."^ In this study, personality
will be discussed from the point of view that
it is "the structure and pattern of the total
behavior of the individual."^
Personality Trait ; A trait is usually regarded as the de-
termining tendency or readiness to re-
sponse within the individual which gives
coherence to his behavior in many situa-
tions . ^
Dependability ; "The quality of being depended upon: trust-
worthiness; reliability."^
^Gordon W. Allport, Personality--A Psychological Inter -
pretation (New York; Henry Holt and Company, 1937)
,
pT 25
.
^Arthur J. Jones, Principles of Guidance (New York;
McGraw-Hill Book Company, 1945), p. 174.
^Allport, op . cit
.
,
p. 287 ff.
"^Webster, New International Dictionary of English Lan -
guage .
\
e-oee erf:f o:f tcdl.rull nsocf avBr( ^edl.' . iBeli'.nqcia ^cfil^nceioq
onnft'fele'T XenoeTeq e-rfd- ^ncX.-tfibcrcDimooei fcorfoe YistTro
I.‘?d'oJbcoiiJs arf.-t tnB ,alBoe erfct ,v.'©lv*re.-tni: jBctoa'ieq eri^
.blCDS'I
n' beeU ermeT 'la encXd’ tnitoC
7.0 fio.f.7ir£.E7e.b oe
<
1*100 el^ file on e.l ©lOilT” iBnosie*!
- on.Be EB.rf ©yBair”' i a\;e8 l*ioqIIA , y;71XBnca'ieq
\;7.MBn€3*t©q elrfl nl ocl iienoi^
IjsjXo wot*/ 7o Inioq e.ril mo*rl cosacroalb ocf Xilw
£isd-o7 lo m:8ffo«q bnE ©iuloif*il8 ©ri^" el 11
.X'fitrX'lvlbnl ©dl lo <ioiV£ddcf
-wD eril 83 '^XlBnEi; el IIbiI A : 1xpiT YllX£noe*te^
-01 ol 8E©nt.Sce% <10 \on©bnal gnlnlw'iol
s6vi^ dolrf^ Ifltrbivlbxtt «dl nlrillw eanoqe •;
.
‘
,
-BL'l-ts u£ *ic£vfiffsct., ^Irf^ql oono^radoo .'. >
-
.
.
‘ • sac 11
’ iini.
-leunl r rfoqix’ tebnsqe.5 gnlacf 7o Ylll®^P : y 1 1 X 1 cI
B
laieq eCI
. i t X Id B .t I e *i ; e*e enlrll lor;
•. V
-'iQlrrt" Igol^' oXcr'c^s'^' Al-y:l«XX£iice^^ ,l<ToqXXA .W nobioC^
. 5l"q
,
IXoK ^<tno"£ ;^^‘xcY wei/I ) nollBle’-fq
^ 2
titacY wo'A) eoiiBthj^ 7o selqlonla'l .eenoX* njril'iA'^
'TiV !•
. q ^ ( Si^eX ‘TrneqBioO >icod XXlfl“WJ8*iOoi)l
-
.
.>:
.71 V8S
.q .. 1x0 .go ^IdoqXXA
- oBtl' liel -IanS Ic Y«iBaollol<X Xi^nQlljariielxiI w.eiX ^leledeW^
Co-operation : "The art of working to one end or combining
for a certain purpose; joint operation or
endeavor; concurrent effort or labor.
Emotional maturity (defined by describing the emotionally
mature individual): "The emotionally
mature person is one who has an under-
standing of himself and his world and
usually has formulated some explanation
of life. He shows Independence, self
control and direction of his own behavior
Open-mindedness : "A state of freedom from prejudiced opin-
ion; the state of being amenable to reason
accessibility to new ideas or new tenets;
2freedom from prejudices; liberality."
Assumptions in 'This Study
1. Personality is more or less a definite entity made up of
generalized traits
.
2. Personality traits are characteristic ways of thinking or
acting; therefore, can be inferred from behavior.
^
Ibld .
p
Fred McKinney, Psychology of Personal Adjustment
(New York: John Vi/iley & Sons, 1941), p. 500
.
^Webster, New International Dictionary of English Lan -
guage .
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73. We infer the presence of a trait if the behavior of an
individual fits the definition in the rating device con-
sistently.
4. The present study of a combination of techniques can
evolve a system of evaluating the four traits most desira-
ble in a student nurse
.
5. Proper interpretation of observations will mark very
definite progress toward the refinement of method in the
solution of this problem.
Restatement of the Problem
Therefore, with these assumptions in mind, it is the
purpose of this study to select and define four personality
traits which are Important and desirable in a student nurse,
to discuss techniques for appraising these traits before a
student enters the school of nursing, and during the time
she remains in the school, and to suggest forms for record-
ing Information obtained from these appraisals.
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CHAPTER II
REVIEVtf OF THE LITERATURE
Only those observations by investigators in this field
that have dealt with personality traits and their appraisal
in the voluminous literature that has accumulated in the
past ten years have been considered pertinent to this study.
Prior to 1937 only one work has been reviewed.^
2
One notes general agreement with Symonds that the most
obvious evidence of human conduct is purely descriptive.
He states that from a single isolated event one is powerless
to predict with any assurance what one may expect from an
individual in a new situation. Adequacy in sampling is
emphasized throughout his book because of the unreliability
of single tests, ratings, and other measures. ‘*An adequate
rating requires the judgment of several rators in several
situations at several different times. Reliable evidence
must be multiplied evidence." Stressing observation as a
^Percival N. Symonds, Diagnosing Personality and Con -
duct (New York: D. Appleton-Century Company, 1931)
.
^Ibid
.
,
p . 5
.
^Ibid.
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9technique of Investigation, certain essentials are paramount.
Possession of efficient sense organs, especially vision,
alertness and the ability to make reasonably accurate esti-
miates without the use of special instruments together with
making an immediate record, free from prejudice, and personal
imbalance are primary requisites for the attainment of this
end.
Identification of personality traits with the factor of
time is fundamental according to Harriman, Greenwood, and
Skinner
.
We cannot think of personality as fixed or
static. It is always changing as new environmiental
forces are brought to bear upon inherent potentiali-
ties. What it is at present is not disassociated
from what it has been or will be. Although personali-
ty is undergoing change, an individual does not be-
come an entirely new person in a moment or a year,
but his behavior today has developed from that of
the past; and the past and the present provide the
basis for the emergent personality of tomorrow.
Thus we conclude that personality has continuity.'^
2
Thorpe recognizes not only the individual possessed
of social effectiveness attainable through definite skills
in dealing with people, but also the effect that the actions
of others have upon him. Gonsidering it from this angle,
"personality means the total blend of an individual's traits
Philip Lawrence Harriman, Lela L. Greenwood, and
Charles E. Skinner, Psychology in Nursing Practice (Lew
York: Macmillan Company, 1942;, pp. 354-356.
^Louis P. Thorpe, "The Hature and Significance of Good
Personality," Education (June, 1941), 61:577.
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and the ways of responding to stimuli as observed and evalu-
ated by other people.”^
Traxler states:
One obstacle to the measurement of personality
is that there is not general agreement on a defini-
tion of personality or on the number and nature of
the traits of which it is composed. In fact there
is a difference of opinion in regard to the existence
of personality traits. Most personality tests may
be divided into two classes, global and atomistic.
In the first class of instruments of appraisal, per-
sonality as a whole is studied qualitatively and
intensively by means of projective techniques, while
in the latter class an attempt is made to analyze
personality into its component parts. The majority
of recent personality tests have emphasized the
atomistic approach, but there are few noteworthy
tests of the global type.^
One becomes Increasingly impressed with the struggle
all Investigators in this field have encountered in their
attempts to clarify the problem and to devise instruments
and standards for the appraisal of personality. The conver-
gence of all these efforts toward a tendency to attempt to
recognize, measure, and classify personality through traits
3
is attested to by the works of such educators as Morgan,
^
Ibld .
pArthur M. Traxler, Techniques of Guidance (New York:
Harper and Brothers, 1945), pp. 99-100.
^John J. B. Morgan, Psychology (New York: Farrar Rine-
hart, Inc., 1941), p. 537 ff
.
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1 2 3 4Williamson, Strang, Young, and Jones, and many others.
Characteristic of all writers is their agreement on the
complexity of the problem, the difficulty of rationalizing
mieasurement
,
and that any approach must consider as Bingham
says
:
More than the sum of an individual's traits,
physical, mental, emotional and Intellectual, social
and temperamental, passive and active; for "personal!
ty" refers also to the way in which all these traits
are organized and integrated, the pattern according
to which they function together. Personality is
what a person is. Aptitudes are then aspects of
personality .
^
A fundamental in personality testing and discerning
personality traits is pointed out by Triggs,^ namely that
many tests in use today are not measuring the personality
factors that make for success in nursing. "Factors of per-
sonality," she says, "cannot be overlooked when considering
^E. G. Williamson, How to Counsel Students (Hew York;
iVicGraw-Hlll Book Company, 1939j, Ch. III.
2Ruth Strang, Counseling Technics in College and Sec -
ondary Schools ( New York; Harper and Brothers, 1937)
.
3
Kimball Young, Personality and Problems of Adjustment
(New York: F. S. Crofts Company, 1^40 )
.
4Arthur J. Jones, Principles of Guidance (New York;
McGraw-Hill Book Company") 1945 ) .
^Walter Van Dyke Bingham., Aptitudes and Aptitude Test -
ing (New York; Harper and Brothers, 1937^, p. 21.
^Frances 0. Triggs, Personnel Work in Schools of Nurs -
ing (Philadelphia: W. B. Saunders Company, 1945 j , pp . 146-147
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the potentialities of prospective student nurses. Published
data do not indicate scores on personality tests are at all
closely related to success in nursing.”
The kind of test to he decided upon, with particular
thought as to the purpose of the test and the use to which
the test results will be put, has been noted by McManus,^ in
the selection of candidates with potentialities for nursing.
Validity, objectivity, and reliability are qualities neces-
sarily Inherent in any test constructed for this purpose.
More specific in the development of a pattern of evalu-
2
ation, Sherman states that a number of studies reveals the
personality of an individual can be effectively studied only
in terms of repetition of the same reaction of the individual
in adjusting to environment and problems he meets.
In discussing personality analysis for vocational choice,
5
McKinney elucidates at length upon the findings regarding
personal traits in vocations. He observes that intelligence
is only one test of personality and that tests of special
capacities in determining vocational aptitude have grown in
^R. Louise McManus, Study Guide on Evaluation
,
(New
York: National League of Nursing Lducation, 1944)
,
pp. 5-9.
^Mandel Sherman, ”The Educators of Personality,” Edu -
cation (May, 1946), 66:556-561.
^Fred McKinney, Psychology of Personal Adjustment
(New York: John Wiley and i^ons, 1941), Ch. VIII.
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importance despite the dearth of validating data which limits
their value. Of equal importance with the investigation of
vocational aptitudes is the inquiry into avocational apti-
tudes. He says: ”We hear of clever or fortunate persons
capitalizing on some ability that had its origin as an avoca-
tion or hobby. These individuals possess native capacities
and interests that develop an avocation into a highly success-
ful and profitable vocation."^
Stressing the importance of motivation, and distinguish-
ing motivation without capacity as a breeder of maladjustment,
the reader's attention becomes focused upon the applicability
of his suggestion in devising improved means for the measure-
Kient of personality traits in the student nurse.
The most quoted authority in the discussion of personali-
ty is Allport. One of his first premises states:
Personality is so complex a thing that every
legitimate miethod must be employed in its study.
Excluded only are those fallacious ways that science
has long since learned to avoid: heresay, prejudice
of observation, impressive coincidence, the over-
weighted single instance, question-begging inductions
and deductions, and the like. Such methods are used
by charlatan characterologies as well as in uncritical
everyday discourse. They lead nowhere. But apart
from these there are a great many legitiniate methods
of studying personality, each with a place in the
armam.entarium of the psychologist.
The basic method in psychology is .the same as
that employed by common sense, viz., observation of
1
Ibid. pp . 218-219.
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a datiim coupled with the interpretation of its
significance .
^
The influence of Allport's thinking upon subsequent
writers on personality and its related aspects has been
marked. This was inevitable because of the precision with
which he explored every subdivision of the subject of per-
sonality from the approach, development and definition of
the structure of personality, to the analysis and understand-
ing of personality. His quotation of Stern on what a trait
is, forms his basis for eliciting the finer distinguishing
features of a trait, which is so often confused and used as
synonymous with attitude:
We have the right and the obligation to develop
a concept of trait as a definitive doctrine; for in
all the activity of the person there is besides a
variable portion, likewise a constant purpose of
portion, and this latter we isolate in the concept
of trait.
^
3In further elaboration. Allport points out that the
ever-changing nature of traits and their close dependence
upon the fluid conditions of the envlronm.ent forbid a con-
ception that is over-rigid and over-simple. He continues:
Traits then are discovered not by deductive
reasoning, and not by naming, and are themselves
never directly observed. They are discovered in
the individual life--the only place where they can
be discovered--only through an inference (or inter-
pretation) irxade necessary by the demonstrable con- .
sistency of the separate observable acts of behavior.
^Allport, op. clt ., p. 369. ^llp±6. . , p. 312.
^Ibld
.
.
p. 286. ^Ibld
.
.
p. 314.
a.*ti Ic icf ©ifi 6#^XqjKCO rfttf'l’Mfc fi
^
.
eorifioXtlfW-tr.
+fiO£rpf^>£<i'i^B- 7tp<T£; riit t>fn tiX-f 3 ' ^t•^C'cr c rA 'to eoacx/X'liiX ©ifT-
iioext 8fc»r( Bi^ooqBB f>e:tBXst sd^i .5nia T^iXIienoR'teq no enscK-Tw
rictXr cic.tr Xoetnq ©rfcf lo cBueced' aXcfjo.-tt^rortX aj*w e±nT .Xto^irrsiff
-naq Ic ±OB-[,d'rre bciX to nr.taXv’/Mx'B y^'iov^ PanoXq-xo arf rfc tiXw
I
.'
'
't
%c'- cictdlnl'i^e^ bnss ja&i^qoX&vsiti ;rfoBcnqqje ond^ sct'anl Xencs
~toJb:feT.eXirus bite eXtiijXGnfc erid od ^icdXXfonoe'ieq tc ©‘t-^dOf/'ide. ©rfd
i.tBrjd B dBiiw nc cinedo la <ioXd.iadrijjp ciH .\'dil£no8neq lo gnX
’ f.nj;nXde c6 nf.xill. erfd 'ic?! aXatl eXil euinol ,eX
a/- jbesn jb«£ ^'aei/lxioo riodlo :<>a e.t rfoXrfvv ^disrcd a Ic aaTt^dBel
;6bjjdXdd£ rfdXw atrojiifaoff\;8'
qcIayeP od noidB^.tXd’o orfd baa dds tn ©id.t , evarf ©ft'
nX ncl ; efrXndoeJb. ©vldXnj.l©i>>- fl ea lo dqannoo e
i3 eobxeod at ©lerfd iToa'xsq’ arid lo end XXb
lo esoq’inq dniMdenoc js aeXwajiiX
,
noXd"ioq.,/eXXBXT:x:v
dqaonoo arfd. nf edaXcaX ©w' neideX etdd \ncXd*ioq.
'
*
,
•
. dXmd lo
©jdd;d?rfd dno ednXoq d'xoqXXA ,no f.dij'TOd'eX© o;9ddml nl
‘jonabnoceXd ©PoXn .•xieiid bn« edt>jnd ic ©‘indan jr^iTXgnBdo-'tsvo.
-noo n X)Xdnol dn^nc’tXv'n© arfd Ic BnoXdtJbaoo Xyix/Xl edd tioan
;e»jrnXtuoo oK . eXqmf B-n^vo bna’' btgX'x-if^vo aX dadd rtoXdceo.
p .
©r.tdojL.'.bef) don tvonrevooelb
,
©nB fteri.f sd ^a^iT
* '
.j dovlee-ioH^^oTiB ban dcfx ban ^gnlnocsen
nt b€T:q"viyQ etX) ©'ra' ..pevioadc ^IdoonXX) rfovon -
dBo \;oxldd:©riw ©o*.Xq_ ^Xno Qnd-*-©lXX iJBnJbXvinnX ©rid
,:'’
-lodnX *10 r^90!dq,rt©lnX tie i^jLro'iild \;X.no-“b©T;8Vce©££i ©d ^
,
:UCD sX'dB'xdaiiorofj fufd^ BOO ©Cl'
(
no Xdfld© > •• -
.
'iC'XvBjjfecI lo edc^ ©d;&''UB<^ 2Vjf
.SX3
.q ,
.
.xxe .0
,
' ©rid Ip' '^tnedeie
.9bti ,q , . dXo >qo ^d^ioqXXi^"^
.665
.q . ..bXdl^
15
Traits, therefore, are not creations in the mind of the
observer, nor are they verbal fictions. Neither are they
directly observable, but are inferred in the manner that any
determining tendency is inferred. No such inference could be
possible, unless repeated occurrence of actions having the
same significance is observed. Only on this basis can the
stability and consistency of personal behavior be explained.
The following few citations from the most recently pub-
lished works of Investigators of this problem provide more
than ample background to the question: What can we accept
about personality?
First, personality is inherently dynamic. This force
lies not in the stimulus that determines behavior but the
trait Itself. It is apparent that a trait once formed car-
ries the capacity for directing channelized responses.
Second, personality is more than accumulated experience.
It is a biologic synthesis from which emerge new functions
identified as personality traits.
Third, personality is affected by experience. Its
dynamic character leads to relations with other features of
the universe which cause it to change and develop.
Fourth, personality has inherent unity. Reflexes and
conditioned responses are partial descriptions of an indi-
vidual in action but they are not independent units. The
personality may be split by disease, injury or emotional
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shock. The process of Integration, therefore, is one of
therapy only.
Fifth, personality traits are ways of thinking or act-
ing. They cannot be defined or measured independently of the
total personality or situation in which thinking or acting
occurs
.
Sixth, the existence of a trait has been established
empirically and statistically. The latter techniques are
better suited to the measure of intellective than to conno-
tative functions
.
Seventh, personality qualities within certain limits are
consistent and relatively permanent in all normal individuals.
Eighth, personality study must be kept free from emo-
tional bias .
Islinth, personality to be understood requires both in-
tuition and inference to complete a pattern of mental inte-
gration from, which an interpretation differing from that of
the "man in the street" can be conceived.
Tenth, personality denotes a concept that is universally
acknowledged to be something alive, personal in nature, re-
sistive to total exploitation, but capable of partial or
relative evaluation.
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Relationship and significance to nursing . Relative,
therefore, to the problem of the Importance of personality-
traits In the selection of student n-urses and their further
development while In the n-orslng school. It Is manifest that
the task Is not only Intimately associated with, but actually
Inseparable from, the following aspects of an efficiently
combined method of assessment.
It Is the obligation of every good school of nursing
to select from among those who apply for admlsslpn those
Individuals who most nearly possess all the
-
qualities which
will lead to success In the school as well as In the profes-
sion. At the present time, research has provided evidence
regarding the relationship of scholastic aptitude, as demion-
strated by previous academdc achievement In high school or
college as well as by achlevemient In standardized tests pro-
cedures, with success In the school of nursing. However, the
selection of personal qualities which are associated with suc-
cess In nursing poses a much m.ore difficult problem, since
the methods of Identifying such characteristics are much less
acc-urate. It Is apparent from the literature on nursing edu-
cation that, at the present time, schools can select more
efficiently on the basis of Intelligence and past achievement
records than with respect to personality traits. In no way
does this lessen the Importance of personality, but Indicates
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the need of more extensive research in identifying personality
traits which are most likely to predict success in nursing.

CHAPTER III
SELECTION OF TRAITS FOR THIS STUDY
Technique . Letters were sent to fifty-four League-
accredited schools selected at random hut embodying a wide
geographical distribution. This number represents approxi-
mately 50 per cent of the schools accredited by the National
League of Nursing Education. These letters requested a rat-
ing scale for personality traits with the stipulation that
identity of neither the school or form would be made in this
study
.
Summary of responses . This is indicated in Graphs 1
to 4 and Tables 1 and 2.
Analysis of rating scales . The following factors were
considered in this analysis:
1. Form : This varied from a card 4” x 6" to four pages.
The most common type was a single page 8^” x 11".
2. Content : From two to twenty-eight personality traits
were measured. In addition, items exclusive of per-
sonality traits were included in all these scales.
Uniformity of instruction for Interpretation of
rating scales was notably absent. Among twenty
19
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schools using Individual forms, only four suggested
that ratings he based on anecdotal records.
3.
Rating : This varied from markings by letters (A-B-C-
D), numbers (1-2-3-4), and terms expressing gradations
from superior to unsatisfactory, as well as extreme
opposites, e.g., co-operative to unco-operative.
Criteria for selection. Selection of the four personality
traits designated in this study, namely, dependability, co-
operation, emotional maturity, and open-mindedness, was based
upon the following criteria:
1. Frequency as indicated in rating scales of forty
schools
.
2. Widespread quest (geographical distribution).
3. Definition avoiding overlapping.
4. Observability of these traits as reflected in be-
havior .
5. The writer's conviction that these four traits more
nearly describe the personality pattern from which
all adjustments to the profession of nursing can be
tailored
.
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Table 1. Personality Traits Listed on Rating Scales from
Forty Schools*.
Trait Name Frequency
of mention Rank
Dependability 33 1
Adaptability 33 1
Cooperation 32 2
Responsibility 31 3
Tact 30 4
Stability 29 5
Self-control 28 6
Open-mindedness 28 6
Pleasing manner 27 7
Confidence 26 8
Poise 26 8
Sincerity 26 8
Loyalty 25 9
Em.otional independence 25 9
Conscientiousness 24 10
Sensitivity to reaction of others.. 24 10
Thoroughness 23 11
Punctuality 23 11
Sense of values 22 12
Broad interests 21 13
Initiative 6 14
Enthusiasm 4 15
Tolerance 4 15
Sense of humor 4 15
Creative ability 2 16
Imagination 2 16
Objectivity 1 17
Vitality 1 17
Several traits appearing in forty rating scales empha-
sized their importance by frequency. A close scrutiny of
this table will show that all of these traits fall into one
of the major divisions of traits designated in this study.
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Table 2. Comparison of Forms Showing Personality Traits Listed on
Rating Scales from Forty Schools.
Personality
Traits
Schools
Using
League
Form
Schools Using Their Own Form
Schools Number 1 to 20
2 3 4 5 6 7 8 9 10 LI 12 13 14 15 16 17 le IS
Num-
ber in
Agree-
ment
•^-Emotionally mature
Well poised
Self-control
Sensitive to reac-
tion of others ....
Inspires confidence
Emotionally inde-
pendent
Stable-well balancec.
Sincere
Open-minded recep-
tive to criticism)
-»{-Personally reliable
Dependable .........
Thorough
Conscientious
Punctual
Assumes responsi-
bilities for own
conduct, work and
learning
•ii-Socially competent
Adjusts well to
patients and co-
workers
Tactful
Loyal
Co-operative
Pleasing manner and
appearance
Broad interests....
Good sense of es-
thetic values
Initiative
Creative ability....
Imagination
Sense of humor
Objectivity
Enthusiasm
Vitality
Tolerant
Total
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
20
X X X X X X 26
X X X X X X X X 28
X X X X 24
X X X X X X 26
X X X X X 25
X X X X X X XX X 29
X X X X X X 26
X X X X X X X X 28
X X X X X X X X X X X X X 33
X X X 23
X X X X 24
X X X 23
X X X X X X X X X X X 31
XX XXX X
X XX XX
XX X
X X X X X
X X X X X
X X
X X
X X X X X X X X X X
X X
X X
X X
X
X
X X
X XX
X
X X
X
X
15|^|L7(I1| 5 |7|L1 |9 |4(8p.7|4 l7p.Q[L0|8| 5| 2] 2j 6
33
30
25
32
27
21
22
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2
4
1
4
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Table 2 shows comparison of the League form with in-
dividual forms of rating scales submitted from twenty-
schools. Before any comparison could be made, it was neces-
sary to list the descriptive terms embodied in each form.
It is to be noted that five schools listed as many as 17
traits and not less than 11; eight schools not more than
10 traits and not less than 6; seven schools not more than
1
5 and as few as 2 traits. Symonds has stated that the
rating of three to five items insures as much accuracy
probably as any greater number.
^Symonds, op . clt .
.
p. 83.
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CHAPTER IV
TECHNIQUES FOR APPRAISING PERSONALITY TRAITS
It is commonly accepted that, lack of agreemient on the
definition offers the greatest obstacle in the measurement of
personality. This has by no means discouraged experimenters
from devising ways of studying the individual. Many tech-
niques for estimating personality are mentioned in the litera-
ture. These include questionnaires, interviews, rating
scales, anecdotal behavior descriptions, and objective tests.
Each makes a unique contribution to the study of the
individual, one supplementing the other. The questionnaire,
such as used for secondary school recommendation and personal
reference, evokes only facts or opinions which a person
chooses to write under given conditions. The interview sup-
plies Information which a person is willing to give in face
to face relationship. Rating scales show how the individual
impresses other people. Anecdotal behavior descriptions pro-
vide a cumulative record of evidence relating to the habits,
ideas, and personality of individuals as manifested by be-
havior. Personality tests reveal information which the indi-
vidual gives about himself.
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Personality tests . Personality tests, their value and
limitations, is a study in itself, and without douht, a field
wide open for research in nursing education. In this study,
the subject of personality tests will be briefly presented to
demonstrate the need for utilizing the other available tech-
niques to make personality assessment more reliable and sig-
nificant in the selection and guidance of student nurses.
The number of personality tests in existence to date is
multiple. According to Traxler,^ it is safe to estimate that
the number of published tests and inventories loosely classi-
fied under the heading of personality is 500. This presents
an immediate problem as to the choice of ones best suited to
the needs of the nursing school. In discussing the use of
2personality tests, Bernreuter states that personality tests
as they are now devised, are of little use in the selection
program, but does concede that they can be useful in a guid-
ance program.
While personality tests tend to be as reliable as many
of the widely used intelligence and achievement tests, most
of them are not reliable enough for satisfactory use in the
analysis of the individual. Jones, on the basis of present
^Arthur E. Traxler, Techniques of Guidance (New York;
Harper and Brothers, 1945J, p. 99.
p
^R. G. Bernreuter, "The Present Status of Personality
Trait Tests," Educational Record
,
American Council on Educa-
tion (January, 1940), 21: 166.
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investigations, concludes that:
....the self report of subject-answering type of
personality instrument does not have the value
claimed by many of its advocates; that it does not
give an adequate picture of the personality traits
of the individual; that it is likely to present a
onesided view of the individual; that it is unsafe
in the hands of an untrained individual as an instru-
ment of determining personality; that it is useful,
if interpreted intelligently, as one of the several
methods by which we secure responses from individu-
als . ^
In summation, Gordon, Densford, and Williamson say:
Up to the present we do not have enough evi-
dence that there is available a personality test
which will screen out applicants who actually prove
themselves good nurses and apparently suited to
their work.”
Questionnaires . Two distinct forms of questionnaire
have been utilized to seek information about the individual,
the one sent to educational institutions attended prior to
admission to the school of nursing, and the other sent to
individuals whose names have been submitted as references
by the candidate seeking admission.
Both of these have advantages and disadvantages. In
the first instance, the information received on the form
from an educational institution carries the decided advantage
of projecting an estimate based not only upon objective evi-
dence elicited by proper questions, but also of portraying
^Jones, op . clt
.
,
p. 188.
^H. Phoebe Gordon, Katherine J. Densford, and E. G.
Williamson, Counseling in Schools of Nursing (New York:
McGraw-Hill Book Company, 1947 ) , p . 113
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a more comprehensive picture gleaned from cumulative records
made over a period of school terms. The so-called personal
reference form is self limited in the adequacy of data re-
vealed because the applicant usually seeks a person whose
opinion will be biased on the favorable side. This, coupled
with the fact that those submitting such references are too
often inexperienced in the mode of appraisal, defeats the
objective for which the information is sought. The detriment
to the candidate and the school by failure to provide an ac-
curate estimate could frequently cause selection of one
totally unsuited to nursing.
Lessening the probability of error inherent in both these
forms without sacrificing the already existing values in
each, can be accomplished by refining the techniques for se-
curing data about the individual. A form that will be exclu-
sive enough to eliminate bias, and inclusive enough to elicit
responses that will not exceed the proper limits of validity,
is proposed. 'This should lend itself readily to reliability,
measurability, and interpretation.
With these qualifications for assessment, an approach
to standardization of a technique appears possible. As
delineated in Chapter III, page 20, the traits selected to
form the basis of the proposed technique are definable,
observable, distinct, and amenable to simple description.
They further fulfil the qualification that the definition
htndoe'i evliiiLi^.vjCi itiotli beaceXg ©viEa-erio'xqmoo ©lOiH &
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of a trait, which as stated by Long,^ suggests a similar
impression to each person and which gives the same impression
each time it is stated. Simplicity in detail and form has
been a further guide in this development, because the relia-
bility of ratings is enhanced when traits are broken down
into simple factors. Endeavors to maintain this simplicity
have not lost sight of the fact that people vary in their
ability to evaluate others.
The greatest source of error in this variation lies in
their natural inclinations to set up individual standards.
Thus, it is to be presumed that people to whom this form is
directed will be persons whose very positions lend reasona-
ble justification for utilizing their knowledge, and that
the limitations imposed upon their answers will render the
interpretation of the data less confused than at present
.
M. Constance Long, "Appraising of the Student's
Growth in Skill and Development of Professionally Desira-
ble Personality Traits," Forty-Ninth Annual Report
,
National
League of Nursing Education, 1943, p. 187.
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SAMPLE
QUESTIONNAIRE TO EDUCAl'IONAL INSTITUTION
SCHOOL OP NURSING
ADDRESS
NAME OF APPLICANT
The schpol of mirsing seeks your estimate of four per-
sonality traits which have been deemed most essential in
evaluating a candidate’s acceptability for* the profession
of nursing. The* value of your response will be dependent
upon your frankness and objectivity. It is highly desirable
that you include illustrations of typical behavior under
each trait. Your co-operation in following these suggestions
will be greatly appreciated.
1. Dependability . Does this applicant possess this trait
as reflected In her honesty? Is she reliable with her-
self and trustworthy with others? Does she assume re-
sponsibility for her own actions and also for group ac-
tions? Is her Initiative maximum or minimum, and her
Industry eager or reluctant, worthy or unworthy? Does
perseverance reflect" task completion In spite of obsta-
cles? Is she consistent?
2, • Go-operatlon . Is this trait exemplified In the proper
adaptation to group activity? Is she willing to assist
and to be assisted? Does she manifest subservience of
her own desires for the general good? .. Is the object of
her co-operation always directed toward a good end?
*
-
.
.
- 4
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3. Emotional maturity . Is this trait exhibited by charac-
teristics of applicant’s own age group, by proper display
of Independence, by self control under environmental stress
and criticism? How does she react under tension?
CrVlxi ~j1 a'--> .3
4. Open-mindedness . Is this trait reflected in her discrimi-
natory power? Can she suspend judgment on a new idea un-
til all available evidence is obtained? Can she select
the good and reject the bad? Can she distinguish between
constructive and destructive criticism both when criticized
and when offering criticism? Does she respect opposing
viewpoints, ideas, and ideologies as well as show flexi-
bility in respect for the point of view of others? Does
she manifest receptivity to new ideas that may modify
existing beliefs and lead to new purposes?
5. Additional comments.
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i PERSONAL REFERENCE FORM
SCHOOL OF NURSING
ADDRESS
NAME OF APPLICANT
The school of nursing seeks your estimate of four per-
sonality traits which have been deemed most essential in
evaluating a candidate’s acceptability for the profession
of nursing. The value of your response will be dependent
upon yo\ir frankness and objectivity. It is highly desirable
that you include illustrations of typical behavior under
each trait. Your cooperation in following these suggestions
will be greatly appreciated.
1. Dependability . Does the applicant possess this trait as
reflected In her honesty? Is she reliable with herself
and trustworthy with others? Does she assume responsi-
bility for her own actions and also for group actions?
Is her Initiative maximum or minimum, and her Industry
eager or reluctant, worthy or unworthy? Does perseverance
reflect task completion In spite of obstacles? Is she
consistent?
2. Co-operation . Is this trait exemplified In the proper
adaptation to group activity? Is she willing to assist
and to be assisted? Does she manifest subservience of
her own desires for the general good? Is the object of
p her .co-operation always directed toward* a good end?
c.
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3. Emotional maturity . Is this trait exhibited by charac-
teristics of applicant’s own age group, by proper display
of independence, by self control under environmental stress
and criticism? How does she react under tension?
4. Open-mindedness . Is this trait reflected in her discrimi-
natory power? Can she suspend judgment on a new idea un-
til all available evidence is obtained? Can she select
the good and reject the bad? Can she distinguish between
constructive and destructive criticism both when criticized
and when offering criticism? Does she respect opposing
viewpoints, ideas, and ideologies as well as show flexi-
bility in respect for the point of view of others? Does
she manifest receptivity to new ideas that may modify
existing beliefs and lead to new purposes?
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5. Additional comments.
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The Personal Interview . The interview which has been
described as a "conversation with a purpose,"^ while an age-
old method, is still very satisfactory for securing informa-
tion from an Individual that is personal in nature. Bingham
further qualifies this by saying, "It is a serious conversa-
tion directed to a definite purpose other than satisfaction
2in the conversation itself."
Because of spontaneity, flexibility, and variability,
the interview does not lend itself easily to scientific inves-
tigation. It does provide a face-to-face opportunity for con-
firming or revising judgment based upon the relationship re-
vealed by other factors such as tests, questionnaires, and
records. It gives the interviewer an opportunity to observe
the applicant in relationship to the environment in which she
seeks a place, as well as providing the interviewee a chance
to express herself. Both of these aspects should be con-
sidered with the sole objective in m.ind of further measuring
the four personality traits sought.
The dominant quality in the art of Interviewing is skill
which is more often acquired than naturally possessed. Every
method designed to conduct a good Interview should utilize
the many suggestions that experience in this field has pointed
^Walter Van Dyke Bingham and Bruce Victor Aioore, How to
Interview (kew York; Harper and Brothers, 1941J, p. 15.
^Ibid.
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out such as preparation, proper setting, pursuing the inter-
viewee's point of view, tactful control, and a sufficient
period of time without interruption.
Highly significant is Allport's comment upon the inter-
view. He says;
A good interview requires variation, and only
with difficulty can it be reduced to rules and
formulae. Although interviewing is an art, it
clearly involves the same three factors as do all
judgment-situations. There is first, the skill of
the interviewer, secondly, the openness or enigmatic
quality of the subject, and thirdly, the selection
and framing of questions that will reveal significant
and trustworthy information concerning the subject.^
It cannot be too emphatically stressed, therefore, that
with the possibility of approaching standardization of a
technique for assessing the personality traits set forth as
most desirable in a prospective candidate for the profession
of nursing, the details of the technical aspect of the inter-
view must pursue the sarnie line of questioning as suggested in
the formis devised for the questionnaires. One cannot escape
the conviction that the paramiount aim of this method should
be achieved by eliciting responses to the suggested questions
which will detail actual experiences whether they be in the
home, school, church, or social sphere. Pursuit of this
theme of interrogation will give supportive evidence for the
existence of these traits.
^Gordon W. Allport, Personality--A Psychological Inter -
pretation (New York: Henry Holt and Company, 1937)
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PERSONAL INTERVIEW FORM
School of Nursing
Name of Applicant
Address
(See Guide for Personal Interview Form)
1.
DEPENDABILITY
2.
CO-OPERATION
3.
EMOTIONAL MATURITY
4.
OPEN-MINDEDNESS
5.
SPECIAL NOTES
Interviewed by
Date
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Guide for Personal Interview Form
Sujz;ge3ted Key Questions for obtaining information that
can be compared with other data which has already been re-
ceived. Emphasis should be placed on the accuracy of the
recorded statements. Distinguish between real facts, im-
pressions, and interpretations. If possible, encoiu?age ap-
plicant to cite examples of experience which objectify.
1. Dependability . Does this applicant possess this trait
as reflected in her honesty? Is she reliable with her-
self and trustworthy with others? Does she assume re-
sponsibility for her own actions and also for group ac-
tions? Is her initiative miaximum or minimum, and her
industry eager or reluctant, worthy or unworthy? Does
perseverance reflect task completion in spite of obsta-
cles? Is she consistent?
2. Co-operation . Is this trait exemplified in the proper
adaptation to group activity? Is she willing to assist
and to be assisted? Does she manifest subservience of
her own desires for the general good?
3. Emotional maturity . Is this trait exhibited by charac-
teristics of applicant's own age group, by proper display
of independence, by self control under environmental
stress and criticism? How does she react under tension?
4. Open-mindedness . Is this trait reflected in her discrimi-
natory pov/er? Can she suspend judgment on a new idea un-
til all available evidence is obtained? Can she select
the good and reject the bad? Can she distinguish between
constructive and destructive criticism both when criti-
cized and when offering criticism? Does she respect op-
posing viewpoints, ideas, and ideologies as well as show
flexibility in respect for the point of view of others?
Does she manifest receptivity to new ideas that may modi-
fy existing beliefs and lead to new purposes?
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Rating scale . The importance of studying personal
characteristics of each applicant is by no means limited to
the selection program. It is not likely that every student
admitted to the school of nursing will possess all of the
desirable personality traits or possess each trait to the
same degree. However, it is expected that the students
selected will have aptitudes for developing desirable charac-
teristics to their fullest. The aptitudes do not lend them-
selves to precise measurement, but must oe assessed mainly by
the judgment of others.
One of the most universally employed techniques for
estimating personal qualities is rating. Rating is described
by Allport as a "formal and articulate estimate of the strength
of one or more qualities in a personality made upon the basis
of direct acquaintance with the personality."^
Rating is, perhaps, the easiest to use of all the tools
for personality analysis, yet, in the hands of inexperienced
2
persons it is not without danger. Jones points out that harm
can be done by labeling a trait "good" or "bad." He further
elaborates by saying;
Few, if any, traits are always harmful or al-
ways useful; they are harmful in certain situations
and useful in others. Emphasis should be placed
upon the situation or circumstances in which the
^Allport, op. cit
.
,
p. 437.
^Arthiu? J. Jones, Principles of Guidance (New York;
McGraw-Hill Book Com.pany^ 1944
,
Third edition)
,
p. 190.
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behavior is observed and upon finding what the be-
havior is, not on labeling it either good or bad.^
No one rating scale will fit every school situation.
The progress of a student’s development should be measured
in terms of the stated objectives of the school.
Literature about the status of rating has been reviewed
to suggest improvements in the quality as well as the relia-
bility of the rating method.
A form, not a rating scale, is suggested for compiling
supplementary data on the development of the four personality
traits from which ratings can be made. The adaptability of
this form, will be apparent in the detailed reports of head
nurses, supervisors, instructors, and other guidance person-
nel. Observations from all these sources become available
for final evaluation by a specially qualified group. Data
thus obtained and interpreted by experts create a situation
which will be most effective. In addition, it will lessen
the degree of error in present methods of personality analy-
sis and description.
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SUPPLEMENTARY FORM FOR APPRAISING PERSONALITY DEVELOPMENT
School of Nursing
Name
Assignment . . .
Class
Personality traits to he appraised.
1. DEPENDABILITY . Does she possess this trait as reflected
in her honesty? Is she reliable with her-
self and trustworthy with others? Does she
assume responsibility for her own actions
and also for group actions? Is her initia-
tive maximum or minimum, and her industry
eager or reluctant, worthy or unworthy?
Does perseverance reflect task completion
in spite of obstacles? Is she consistent?
Descriptions of typical behavior from anecdotal recordings:
2. CO-OPERATION . Is this trait exemplified in the proper
adaptation to group activity? Is she will-
ing to assist and to be assisted? Does she
manifest subservience of her own desires
for the general good?
Descriptions of typical behavior from anecdotal recordings:
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3. EMOTIONAL MATURITY . Is this trait exhibited by characteris-
tics of her own age group, by proper
display of independence, by self con-
trol under environmental stress and
criticism? How does she react under
tension?
Descriptions of typical behavior from anecdotal recordings:
4. OPEN-MINDEDNESS Is this trait reflected in her discrimi-
natory power? Can she suspend Judgment on
a new idea until all available evidence is
' obtained? Can she select the good and re-
ject the bad? Can she distinguish between
constructive and destructive criticism both
when criticized and when offering criti-
cism? Does she respect opposing viewpoints,
ideas, and ideologies as well as show
flexibility for the point of view of oth-
ers? Does she manifest receptivity to
new ideas that may modify existing belief
and lead to new purposes?
Descriptions of typical behavior from anecodtal recordings;
Date of Conference:
Comments
:
Signature
Position
.
Signature of student
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Anecdotal record . A critical device designed to yield
data descriptive of personality is called the anecdotal
record. An anecdotal record is a running cumulative descrip-
tion of actual Instances of behavior from which personality
patterns may be Interpreted.
The essential elements of an anecdotal record are ob-
jectivity, consistency, and brevity. Of prime importance is
the recording in the anecdote only that behavior which is
actually observed with a statement of the circumstances which
surrounded it.
Pour types of anecdotes are commonly described in the
literature :
^
1. An objective statement of behavior supplemented by
a personal interpretation of that behavior in view
of the situation in which it occurred.
2. An objective statem.ent of behavior with interpreta-
tion and record of treatment.
3. An objective statement of behavior with interpreta-
tion and suggestions for further treatmient by counse-
lors and others with the approval of the counselor.
4. An objective statemient of behavior without interpreta-
tion or suggested treatment.
The fourth type, as a result of this study, pre-eminently
recommends itself. The reason for this unqualified recommenda-
tion lies in the fact that interpretation of this accumulated
^L. L. Jarvie and M. E. Ellingson, Handbook on the
Anecdotal Behavior Journal (Chicago: University of Chicago
Press
,
1940) ,pp
.
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objective information should be reserved solely to a specially
trained and experienced group.
The anecdotal record is not without limitation. Its
first value depends upon the skill of the observer. Its
second and greater value must always be deferred to the art
and ingenuity of interpretation. The universal objection in
actual practice has been the time consumed in making such
records. This can be relieved by minimizing the amount of
other record keeping, and by placing any and all facilities,
especially secretarial service, at the disposal of the per-
sonnel whose duty it is to supply this effective means of
measuring the progress and developm.ent of personality traits.
In summary, this technique should respect simplicity,
accuracy, and restraint from the Influence of subjectivity.
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CHAPTER V
SUMlViARY AND CONCLUSIONS
Summary. birth endows every person with individually
characteristic potentialities for personality development.
These tend to find expression in traits as the person matures
and the structure of the personality takes form. The de-
velopment of various traits is influenced by environmental
factors to a greater or lesser degree. The environment with
which a person is constantly in contact and in which the
personality is aging exerts two kinds of force which bear
upon the person, namely, impersonal physical factors, and per-
sonal cultural factors. Mindful therefore that characteris-
tics of personality cover all levels and remembering especial-
ly that the uniqueness of personality is paramount, that is,
personality is individual and not generic, it can be stated
summarily that scrutinizing the activity of a person consti-
tutes the essence of personality study. This overt act,
objectively manifested to and observed by others, when re-
duced to the definitions and recorded within the suggested
limitations of this study, becomes the fundamental criterion
from which evolves the comprehensive range of major objec-
tives as set forth in the preceding chapters.
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The degree of error inherent in subjective appraisal
of objective evidence has been lessened by an attempt to
minimize confusion. This has been accomplished by a more
precise definition of terms and evaluation techniques.
Conclusions . The development of a form by which fo\ir
most desirable personality traits in a student nurse are
sought, recognized, and measured, is the miajor outcomie of
this study. Recording significant behavior patterns from
which the development of the traits of dependability, co-
operation, open-mindedness, and emotional maturity can be
measured, is also stressed.
Personality traits can be more reliably assessed by
the suggested techniques.
Full knowledge of four traits in an individual is more
easy of attainment and of far greater value than a sketchy
outline of twenty traits.
Efforts directed toward the refinement of methods of
appraisal stand out among the conclusions of this study.
Simplicity and uniformity of records should be employed
in analyzing behavior to bring about some measiire of order
to the chaos existing from the multiplicity of records now
in use.
Personnel should be trained in the skill of observa-
tion and recording, since the effectiveness of the techniques
suggested is dependent upon the accuracy and reliability of
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the observer. Development of this skill is possible through
an in-service training program for all who are concerned with
keeping these records.
Objectivity of techniques is of primary significance.
The reservation of the interpretation of collected data
to persons eminently qualified by training and experience is
of equal Importance
.
Cumulative data from several sources should be assembled
for critical analysis and evaluation in an effort to point
out further projection of this study designed to achieve ad-
ditional refinements.
£i^uc^rx& eC(Sl&&cq et e 'lo d-nsioqoXeveCt . Tsv'ieecfc ©rid
rid tv.' bon^ter’£WO e*xa orCw IIjb 'lo'l .tTB'isoiq gninlfi'id eoXv'ree-fit ns
.fijb'if'oerc ©aerid gniqee>f
. 6oitfiol'lJtng,iE ^'isfcfl'iq "io si eei/plnrioad Tto ’^divide© (;cfO
Bdfifi bedoaXXo© 1o no'idfideiq'iodnl 3rid 'io noidi3V‘xt)eQ‘x eri'T
>
.et eonei'ieqxe biis gainlBid feeiXilai/p .-^IdjjeriliT.3' 8fioRT:©q od
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, -j/ \ft- - ., '
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